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134,300 

2016 
SELF-137,578 

2017 INITIATED 

138,823 

Response Type Service Wide 

2015 2016 2017 
2015 2016 2017 
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37,860 

WALK-IN 

CALL MANAGEMENT 
BRANCH 
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4,946 

4,951 

5,104 

7,243 

6,494 

5,785 

Number Of Calls By Division Percentage Of Call Time By Division 
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2015 2016 2017 
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DIV 0-1% 

DIV 3 
36% 

DIV 1 
33% 

DIV 2 
30% 

2016 

DIV 0-1% 

DIV 3 
35% 

DIV 1 
34% 

DIV 2 
30% 

2017 

DIV 0-2% 

DIV 3 
36% 

DIV 1 
35% 

DIV 2 
27% 

DIV 0-1% Division 0 is assigned to all calls for service where the address is unverifed and includes calls assigned to the Marine Unit 

What Are The Most 
Frequent And Time 
Consuming Calls? 

ALL DIVISIONS 
DOMESTIC VIOLENCE 

321,665 hrs
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INCREASE 
SINCE 2015 

Total Time Spent On Calls Is Increasing 

DISTURBANCES 

MOTOR VEHICLE COLLISIONS 
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PRIORITY 
DIVISON 1
 ASSAULT 0 

EMERGENCIESDIVISON 2 & 3 WHERE INJURIES 
ARE OCCURING

FAMILY TROUBLE OR ARE IMMINENT 

Priority Call Types 

Median Response Time* Division Of Labour 

DIVISION 1 (27 km2) 
Priority 0 - 3.4 min 
Priority 1 - 7.6 min 
Priority 2 - 10.2 min 
Priority 3 - 24.5 min 
Priority 4 - 45.3 min 

PRIORITY

1 
PRIORITY

2 
PRIORITY

3 
PRIORITY

4 
PEOPLE AND PROPERTY  A CRIME HAS JUST DO NOT INVOLVE NON-URGENT, LOW-RISK 

EMERGENCIES THAT OCCURED WITHIN CRIMES THAT ARE CALLS INVOLVING 
DO NOT INVOLVE THE PAST  IN PROGRESS OR NON-EMERGENCY OR 
PERSONAL INJURY 15 MINUTES HAVE JUST OCCURED INCIDENTAL COMPLAINTS 

Admin* 14.6% 

Lunch 11.1% 

Proactive 6.3% 

Reactive 68.0% 

DIVISION

1 
Admin* 17.3% 

Lunch 11.5% 

Proactive 7.1% 

DIVISION

2 
Reactive 64.2% 

Admin* 17.3% 

DIVISION 3 (953 km2) 
Priority 0 - 6.5 min 
Priority 1 - 12.7 min 
Priority 2 - 15.4 min 
Priority 3 - 42.5 min 
Priority 4 - 48.7 min 

DIVISION 2 (146 km2) 
Priority 0 - 5.6 min 
Priority 1 - 10 min 
Priority 2 - 11 min 
Priority 3 - 33 min 
Priority 4 - 49.2 min 

Admin* 14.5% 

Lunch 12.2% 

Proactive 5.2% 

DIVISION

3 
Reactive 68.1% 

* Median uses the mid-point of the data set in order to give a more accurate * Administrative includes returning to the station, 
measure for response times telephone calls, court, training on duty and other misc duties 
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