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|:> Division 0 is assigned to all calls for service where the address is unverified and includes calls assigned to the Marine Unit
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Median Response Time* Division Of Labour
f\ Admin* 14.6%
DIVISION 1 (27 km? Lunch 11.1% o
\ SION 1 ( ) DIVISION Lunch 11.5%

DIVISION

1 Proactive 6.3% Z Proactive 7.1%

Reactive 68.0% Reactive 64.2%

Priority 0 - 3.4 min
Priority 1 - 7.6 min
Priority 2 - 10.2 min
Priority 3 - 24.5 min
Priority 4 - 45.3 min

Admin* 14.5%

Lunch 12.2%

DIVISION 3 (953 km?)

Priority 0 - 6.5 min DIVISION 2 (146 km?)

Priority 1 - 12.7 min Priority 0 - 5.6 min

Priority 2 - 15.4 min Priority 1 - 10 min

Priority 3 - 42.5 min & Priority 2 - 11 min

Priority 4 - 48.7 min o Priority 3 - 33 min
Priority 4 - 49.2 min

DIVISION

3 Proactive 5.2%

Reactive 68.1%

* Median uses the mid-point of the data set in order to give a more accurate * Administrative includes returning to the station,
measure for response times telephone calls, court, training on duty and other misc duties
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